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	Position
	Event Support Volunteer 

	Department
	Fundraising



	VISION, MISSION AND VALUES

	Our Vision
A community where people live and die well according to what matters most to them. 
Everyone affected by life-limiting illness has access to our expertise.

	Our Mission
Providing the right care, in the right place, at the right time, to everyone who needs us.

	Our Values
They are at the heart of our organisation and underpin all that we do. They define who we are, how we work, what we believe in and stand for.
· Compassion - We show everyone empathy, kindness and respect.
· Integrity - We do the right thing, no matter how challenging.
· Accountability - We take responsibility for our actions and outcomes.
· Excellence - We strive to be outstanding and aim to exceed expectations.
· Inclusivity - We welcome and respect everyone.

	ROLE PURPOSE

	The fundraising team delivers year-round fundraising events, activities and campaigns, generating vital funds for the hospice.  
Just 13% of our income is received from government sources, and so we are enormously thankful for, and indeed reliant on, the fundraising effort from inside, and outside of the hospice, both through our fundraising activities, and by supporting those of others who fundraise for us.
As such, the role of Fundraising Volunteer will be fun, engaging in a team atmosphere, alongside professional fundraisers, with no two days ever the same.  Our core purpose is to be there for those living with life limiting conditions, whenever and wherever they need us.  In being a part of our team, you will directly influence and support income generation and supporter/donor relationships, that facilitate our aims and ensure that we can care for more people in need of hospice services.
You will have the full support of a wonderful team of colleagues from within Fundraising, and the wider hospice and flexibility to work around your lifestyle, with roles and tasks allocated to meet your interests and skill set.

	WHAT MIGHT I BE DOING?

	· Events Planning– Assisting with the planning and preparations of exciting fundraising events such as Shine Bright and Broadway LIVE 2026. 
· Event Delivery – Support set-up and pack down of events, help co-ordinating supporters and volunteers on the day of events, manage fundraising stalls/activities.  
· Stakeholder management - Engaging with a variety of supporters, sponsors, businesses, schools and other organisations to help promote and deliver events.
· Communications - Communicating updates to donors and supporters, stewardship of donors and supporters, sending emails to attendees and participants.
· Fundraising – Seeking donations, sponsors and prizes for raffles and events, marketing prep and distribution e.g. leafleting. 
· Administration –, fundraising and event research, maintaining events documents and plans, building event packs for supporters or attendees.

	WHAT OPPORTUNITIES CAN WE PROVIDE?

	· Online and in-person skills training and mandatory training to support your role.
· Opportunity to develop skills and experience in specific areas of fundraising and event management. 
· Being a valued member of the team with purpose and job satisfaction achieved every day.
· Volunteering in a lovely environment, in a way that suits you. 

	WHAT MIGHT I NEED?

	· Good administration skills.
· Computer literacy.
· Strong communication skills.
· Experience of working with Microsoft products
· Commitment and reliability.
· Interact well as part of a team.
· To demonstrate the hospice values.
· Fundraising and event planning experience would be beneficial but is not essential

	WHAT ELSE DO I NEED TO KNOW?

	· Data protection and confidentiality is essential - you will be required to undergo mandatory training.
· Commitment to a regular volunteering pattern of your choosing, to enable us to plan your tasks accordingly.
· Please note, there is no available public transport to the hospice site.

	WHAT TRAINING MUST I DO?

	· Mandatory e-learning training modules including: Safeguarding, Fire Awareness, Health and Safety and Information Governance.
· Hospice Induction (in person)
· Face-to-face training when required with colleagues

	WHEN WILL I BE NEEDED?

	Regular shift pattern agreed between you and your fundraising line manager.

	WHERE WILL I BE VOLUNTEERING?

	St Peter and St James Hospice
North Common Rd
North Chailey
Haywards Heath 
West Sussex
BN8 4ED

And in the community if/when required, able.

Working from home may be possible upon agreement with line manager.

	WHO WILL BE MY SUPERVISOR? 

	Relationship Fundraising Manager
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