
FAQ – Broadway LIVE 2026

Entrance Locations:
The Broadway, Haywards Heath – The main entrance will be the Heath Road end of The Broadway, although there is another entry point off the one-way system by Safari Pizza.
Opening Times 
The doors will open at 10.45am.
Music finishes at 9pm ready to carry on the festivities in the local bars etc along The Broadway.
Entry Tickets
Please ensure to bring your Broadway LIVE e-ticket with you, which would have been emailed to you at the point of sign-up, please check your spam folder if you can’t find it.

Bag Checks
For everyone’s safety and to meet our health and safety requirements, brief bag checks will take place at the arrival desks.

Event Wrist Bands
Wristbands will be issued on arrival, including for those purchasing tickets on the day and for all children. 

Please ensure that you and your children wear your wristbands at all times during the event. You are welcome to leave and re-enter the event area throughout the day, provided you retain your wristbands and show them to our entrance staff when returning.

Lost Child Point
A Lost Child Point will be located at the main event base outside Sussex Audiology Centre. Please make sure your child is aware of this location, has your contact phone number, and knows to go there if they become separated from you.

Camping Chairs
You are able to bring camping chairs with you.

Dogs
You are welcome to bring your dog with you, so long as you keep them on a short lead and clean up after them. Although, please bear in mind it will be very busy and there will be loud music.
 
Event Day Information
Please take a moment to review the following important information for the event:
1. For everyone’s safety, no alcohol, glass or sharp objects should be brought into the event with you.
2. We kindly encourage you, where possible, to support local businesses along The Broadway by purchasing food and drinks from nearby shops or event stalls.
3. Smoking is not permitted inside any buildings, and the use of illegal substances is strictly prohibited.
Thank you for your cooperation.

Food & Drink:
All the restaurants, bars and cafés will be open along The Broadway and will be ready to welcome you to enjoy some refreshments and our hospice stall will also be selling delicious homemade cakes, which will help us raise even further funds.

Raffle: 
Don’t miss your chance to win some fantastic prizes! 
Raffle tickets are just £5 per strip of 5 tickets, with all funds helping us raise even more for the hospice.

Activities for all the family to enjoy
There will be lots of other activities for all the family to enjoy from facepainting and glitter, line-dancing, JOLF crazy golf, sand art, design a T-shirt competition, a craft tent, a free fun trail, with prizes to be won and much more.

Cash & Card
We will be accepting cash and card for all of our activities and fundraising stalls.

Parking:
Please car‑share, walk or catch the train or bus where possible and while there isn’t specific parking for the event, there are plenty of car parks around Haywards Heath and on street parking that you can make the most of. As it is a Sunday it is only £1 all-day. PLEASE NOTE:  There will be no vehicle access on to event site on The Broadway.










